
Let’s Optimise 

Save money and energy on 
your heating 

This guide shows you how to 
change a single setting on your 
gas combi boiler to make it 
more efficient. 

You could cut your 
gas use by an average 
of 9% by changing a 
single setting on your 
combi boiler.

your Heating



What is a combi boiler?

      1    Locate your    
   combi boiler

   Identify the 
   radiator symbol

A combi boiler provides both heating and hot water. If you have a 
combi, you won’t have a separate hot water tank.

If you have a separate hot water tank, 
or you aren’t sure if you have one, 
we don’t recommend you make this 
change yourself. This is because water 
stored in a tank needs to be hotter in 
order to stop bacteria from growing.

To make the changes, you’ll need to be in front of your combi boiler. 
The controls you need will probably be on the front of your combi 
boiler, and may be behind a flap. 

We recommend that you take a picture of your combi boiler controls 
before starting. This photo will record your current settings in case 
you want to change them back.

They should look something like the examples shown 
on the left. Your combi boiler will have this symbol 
next to one of its dials or on one of its buttons.

All the instructions below relate to the dial that the 
radiator symbol is near or the button on which it is 
displayed.

Step 2

Step 1



             Adjusting the   
radiator temperature 
using a dial

If your combi boiler has dials, go to Step 3a. 
If your combi boiler has buttons, go to Step 3b.

If your radiator temperature is already below 60°C, we 
recommend that you keep it at the current temperature.

Most combi boilers don’t have the temperature displayed 
around the radiator temperature dial. You’ll want to 
adjust the target radiator temperature to about 60°C.

If your combi boiler does not have a digital display, you 
won’t be able to tell the exact radiator temperature. The 
diagram to the right gives the approx. position you should 
adjust the dial to - roughly 12 o’clock.

First, press the button with the radiator symbol on or 
near it. This should change the display to show the 
current radiator temperature.

Next, use down or minus buttons to set the radiator 
temperature to 60°C. The images to the right show how 
this might look.

            Adjusting the 
radiator temperature 
with buttons

Step 3a

Step 3b



0115 985 3006
bit.ly/BoilerOptimisation

If you would like help making this change to your boiler and live in 
Nottinghamshire, contact Nottingham Energy Partnership to arrange 
a FREE home visit. 

If you are having difficultly altering the settings, 
freeboilermanuals.com has a catalogue of manuals. You can 
search by the manufacturer and model of your boiler, or your 
boiler’s GC number. Every boiler has a GC number, and it’s usually on 
the front of the boiler. It starts with ‘GC’ followed by a 7 digit number. 
Within the manual, there will be guidance on how to alter your 
radiator temperature.

Reducing the radiator temperature (also known as ‘flow temperature’) 
helps your combi boiler to run more efficiently. This means it uses 
less gas to heat your home.

After changing your flow temperature, you may notice your radiators 
being warm rather than hot to the touch – this is normal. Many 
people don’t notice any other changes to their comfort. 

If you find your rooms are taking too long to heat up, or not getting 
as warm as you’d like, try increasing the temperature again by 5°C. 

If you find your home is comfortable with a lower radiator 
temperature, you could try turning it down to 55°C or below. 
This lower setting will save even more gas.

How does this work?

Book a FREE home visit 
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