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We are Nottingham Community Housing Association 
(NCHA), a group of companies providing homes, care 
and support throughout the East Midlands.

Leading our group is Nottingham 
Community Housing Association – a 
Community Benefit Society with a 
charitable purpose. We were founded with 
assistance from the charity Shelter in 1973, 
and we remain committed to providing 
and managing housing, care and support 
services to people who need them.

Our group also includes Pelham Homes, 
a commercial housing developer 
subsidiary, almshouse charities and Access 
Training, which we jointly own with another 
Housing Association.

Whilst we have a clear commercial focus, 
providing care and support is an intrinsic 
part of what we do, through both our 
affordable homes and community service. 
We work across the region to help a 
diverse range of people build better lives. 

We know that diversity of representation 
and thought strengthens performance, 
innovation and governance. We strive 
for the inclusion of diverse voices across 
all areas of our business. Our Equality, 
Diversity and Inclusion Strategy allows us 
to address a broad range of issues, such as 
under representation in the workplace.

We have been focussing over the last year 
on what is genuinely important in terms of 
the work of NCHA, where we would like 
to provide a strong focus on performance 
and where we would like to be great. 
This work has resulted in us identifying 
three priority areas, namely Social Impact, 
Environmental Sustainability and Value 
for Money, each of which are subject of 
strategies to support their delivery.

We're continuing to progress our Fit for 50 
change programme as we move towards 
our 50th anniversary in 2023. Our work in 
this area will make sure we're fit to deliver 
our services for another 50 years. 

We recognise the importance of the 
contribution of our colleagues in providing 
great customer services. We aim to 
create a culture and environment where 
colleagues can thrive and strive for 
excellence. As much as we already receive 
good engagement and general feedback 
from colleagues, we are not complacent. In 
the coming two years we will be ensuring 
we understand what great looks like for 
both our customers and colleagues, and to 
set a pathway to achieve this consistently. 

More than houses  

3

Paul Moat
Chief Executive

Working with our 
residents on the new 
Social Housing Charter 
and engaging with the 
Social Care Reform 
White Paper is key to 
us in delivering our 
Corporate Plan.

The Charter for Social Housing Residents 
was published in 2020, and details a set 
of standards that make sure residents 
in social housing are safe, are listened 
to, live in good quality homes, and are 
supported when things go wrong. 

This Charter is the cornerstone to our 
Corporate Plan, and we’re continuously 
developing our services and processes to 
make sure we’re aligned with it now and 
in the future.

In 2021 we moved forward with 
developing our Customer Committee. 
This Committee, made up of Board 
members and customers, has been in 
operation for over a year and is putting 
customers at the heart of decision 
making at NCHA. 

In 2022 we will be launching a refreshed 
Homes and Neighbourhood Panel and a 
Scrutiny Panel; both of which will be led 
by customers. 

We are investing in business 
intelligence and reporting, which will 
provide quality customer insight and 
asset management data to ensure our 
performance is transparent, and that 
customers have more opportunity to 
hold NCHA to account.

Our customers should expect to live in 
a warm, safe and secure home, and this 
is central to the Charter. We’ll continue 
to deliver the requirements of the Fire 
Safety Act and Building Safety Bill in 
order to help achieve this expectation. 

Early in 2022, we launched our first ever 
Environmental Strategy which builds 
on our Environmental Standard, and it 
focusses on fuel poverty, decarbonisation 
and delivering healthy environments.

Charter for Social 
Housing Residents
Putting our customers at the heart of our business.

People at the Heart of Care: 
Adult Social Care Reform 
White Paper

This long anticipated paper was released 
in December 2021. It sets out the 
Government’s 10 year vision for adult 
social care and provides information on 
funded proposals they will implement 
over the next three years. We particularly 
welcome the £300m over the next 
three years to ‘embed the strategic 
commitment in all local places to connect 
housing with health and care and drive 
the stock of new supported housing’. 
This new investment will ‘focus on 
boosting the supply of specialist housing 
and funding improved services for 
residents’.

As a housing and care provider, NCHA 
will continue to develop our strategic 
plans for new service developments with 
our Local Authorities as well as support 
investment in our existing services to 
deliver health and wellbeing outcomes 
for our customers which prevent the 
need for more intensive health or social 
care services.
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Our strategic framework
Our strategic framework demonstrates 
how all of our activities support one 
another, and how everything that we do 
leads us to a shared purpose and vision.

Our Mission
Homes and support by people who care

Our Vision
More homes, great services, better lives

Our CLEAR Values
Our values describe who we are, how we work and 
what people can expect from us

Our mission, vision and values help shape 
our culture, which is:

Caring
We care about what we do and the way we do it

Learning
We learn, improve and change to deliver great services

Enthusiastic
We are engaged and motivated to make a difference

Accountable
We are answerable for what we do and don’t do

Resilient
We are ready to respond to opportunities and challenges

Being the best we can be for our customers 
and colleagues by always listening and 
striving to improve, in an environment that is 
supportive, inclusive and wellbeing focused.

Mission

Vision

CLEAR values

Group Corporate Plan

Corporate strategies
(see pages 6-9)

Fit for 50 delivery programme
(see pages 10-17)

Team plans

Colleague objectives



Corporate strategies

We have nine key corporate strategies. Whilst they are each essential to safeguard and 
support the future of our organisation, we consider Social Impact, Value for Money and 
Environmental Sustainability to be key areas. These strategies will be woven into all of the 
work that we do, including any projects in our current or future change programmes. 

We have identified objectives within each of those three strategies that we will work
towards achieving throughout the duration of this plan, which you can read about over the 
next few pages.

Technology Social Impact
Value for 
money 
(VFM)

Environmental 
sustainability People

Great systems and 
devices, effective 
solutions and 
resilient infrastructure
 

Improving the wider 
economic, social 
and environmental 
effects of the work 
of the group

Driving economy, 
efficiency and 
effectiveness across 
the group
 

Committing to our 
ambition to be an 
environmentally 
sustainable housing 
association

Attracting and 
supporting engaged, 
high performing and 
motivated colleagues

Risk 
management

Treasury 
management

Compliance 
and safety

Equality, 
diversity and 

inclusion 
(EDI)

Driving risk 
management into 
the strategic and 
operational work of 
the group

Setting out our 
funding and treasury 
management 
requirements

Complying with all 
significant legislation 
and standards to keep 
our customers and 
colleagues safe

Making our services 
and resources 
accessible to all

Social Impact 

We play an essential role in our communities. 
Our customers are more likely to experience some 
form of disadvantage and while providing a roof 
over their heads meets the most fundamental 
human needs for shelter, warmth and safety, 
we have a real opportunity to empower our 
colleagues to create a brighter future for 
everyone. Our social impact priority over the 
course of this Corporate Plan is ‘wellbeing’.

Our key Social Impact objectives are:-

We'll drive up our social value contribution to communities by developing our work 
with the HACT social value bank and target an increase in generated social value 
to £10m by 2027 from £5.2m in 2020/21.

We'll develop and implement a wellbeing impact tool to evaluate service delivery. 
In 2025 we will publish our impact data and set targets to increase wellbeing 
impact in the appropriate areas by the end of this plan.

We'll embed a social impact appraisal approach by 2024 to support investment 
decisions that maximize the wellbeing outcomes for customers and colleagues.
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Value for Money  Environmental 
Sustainability 
We have a duty to mitigate, manage and adapt 
to environmental change to secure the long-term 
sustainability of our work and quality of life for our 
customers. We have started our journey to deliver 
environmental sustainability improvements via 
steering and advisory groups who will be driving 
continuous improvement across the business.

Value for Money is an approach which we will 
apply to everything that we do to achieve an 
optimal balance between economy, efficiency and 
effectiveness. This work will realise improvements in 
customer and colleague satisfaction, procurement, 
and the realising of profits for reinvestment from 
our commercial activities and delivering on our 
ambitious growth plans.

We will be working towards triple bottom line 
reporting during 2022/2023 based on our social, 
environmental and financial impact in order 
to evaluate our performance from a broader 
perspective, creating greater business value. 

Our key Value for Money objectives are:-

We'll drive up customer satisfaction from 88% to 90% over the five years of this 
Corporate Plan.

We'll make a real 2% cost saving on all applicable procurement plan exercises over 
the five years of this Corporate Plan

We'll generate £4m of gift aid from Pelham Homes to NCHA over the five years of 
this Corporate Plan.

We'll undertake three re-financing exercises over the five years of this Corporate 
Plan and will reduce our average interest rates in each year of the plan as a result.

Our key Environmental Sustainability objectives are:-

We'll upgrade 95% of our properties to EPC Level C during the five years of this 
Plan so that by the end of it we only have 200 properties (excluding any which are 
exempt) with an EPC Level below C. We will deal with these during 2027/28. 

Over the five years of this plan we'll halve the percentage of our customers in 
fuel poverty.

Against our 2020/21 Scope 1-2 carbon footprint of 3,521 tonnes, we'll achieve an 
800 tonne reduction in five years.

We'll apply for over £3m in grant funding toward the decarbonisation of our 
homes over the five years of this plan.
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HELP ME HAVE MY SAY 

We will give our customers new ways 
to engage with us so that they have a 
stronger voice at NCHA. Customers will 
be confident that their feedback will be 
acted on, and they will have a direct line 
to report to our Board.

PATHWAYS TO 
SUPPORT: 

We will ensure care and support continues 
to provide life changing services, by XXX

CUSTOMER CONTACT

We will make it easy for people to 
contact us, by delivering a choice 
of communication and service 
channels based on customer 
preferences, designed around a 
‘right first time’ approach.   

ASSISTIVE TECHNOLOGY 

We’ll ensure our customers’ needs 
are met without interruption by 
delivering new technologies that 
will better suit the customer and our 
business needs.
 

BRIGHTER FUTURES  

We’ll raise understanding around 
financial exclusion and educate and 
support customers to make sound 
money management decisions, 
support apprenticeships and help 
to prevent failed tenancies.

PATHWAYS TO SUPPORT

We will create pathways for 
customers to access support to 
enhance wellbeing, resilience and 
independence. We will use our 
expertise to provide support for 
issues relating to mental health, 
homelessness and domestic abuse.

Fit for 50 will support our customers by delivering 
a range of projects, including the following:

Our customers and their needs are central to all of our projects, 
and we’re excited to start putting some of our plans into action.

Holly Dagnall
Director of Homes and Wellbeing

Our Customers

The following measures will help us to track our progress – 
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The first of our four Fit for 50 themes is Our Customers. Our plan works towards:

Supporting our customers to live comfortable, 
happy and fulfilled lives.

Key Performance Indicator Performance 
to the end of 
October 2021

Our target 
by 2027

Overall satisfaction with 
landlord service 88.00% 90.00%

Overall satisfaction with care and 
support service 98.70% 99.00%

Satisfaction with complaints handling 91.50% 95.00%

Satisfaction that NCHA listens to 
residents’ views and acts on them 72.00% 75.00%

Our targets reflect upper quartile benchmarking and a positive direction of travel for NCHA.

In 2020 we launched our corporate change programme 
- Fit for 50. This collection of more than 20 projects 
split across four key themes; our customers, our places, 
our people and our business, will make sure that when 
we reach our milestone birthday in 2023 we’re ready to 
take on another fifty years.



Our Places

Allan Fisher
Director of Development and Assets

The second theme in our Fit for 50 programme is Our Places. 
Our plan works towards: 
Providing high quality homes and 
workspaces for people to thrive in.

HELP ME HAVE MY SAY 

We will give our customers new ways 
to engage with us so that they have a 
stronger voice at NCHA. Customers will 
be confident that their feedback will be 
acted on, and they will have a direct line 
to report to our Board.

PATHWAYS TO 
SUPPORT: 

We will ensure care and support continues 
to provide life changing services, by XXX

WHERE WE WORK – 
NEW OFFICE

We will develop and build a 
modern and sustainable central 
office, bringing together existing 
Nottingham office based teams 
and promoting collaborative 
working. 

AGING IN 
PLACE

We aim to provide our customers 
with homes and services that suit 
their needs for life.

NEW CUSTOMER 
PROMISE  

Following consultation with 
customers, we will launch a new 
customer promise ‘Your Place, Our 
Priority’ along with revised Service 
Standards.

WHERE WE WORK –  
OUR WORKSPACES  

We will have modern, sustainable 
and fit for purpose work places. All 
of our offices will be comfortable 
and equipped for agile working, 
and will support collaboration and 
flexible working practices.

Fit for 50 will support our places by delivering a 
range of projects, including the following:
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The following measures will help us track our progress – 

Key Performance Indicator Performance 
to the end of 
October 2021

Our target 
by 2027

Overall landlord compliance % for 
key health and safety measures 99.59% 100.00%

Overall satisfaction with the 
repairs service 86.19% 90.00%

Responsive repairs right first time 81.90% 90.00%

Number of existing properties 
upgraded to EPC Level C or above 7,093 7,884

New homes developed over 
five years

1,423
(2017-22)

2,100
(2022-27)

Decent Homes Standard compliance 100.00% 100.00%

Our targets reflect upper quartile benchmarking and a positive direction of travel for NCHA. 

We know how important a good quality, sustainable and warm 
home or workspace is to our customers and people, and that’s 
what we’re working towards across all areas of Our Places.



HOW WE WORK   

Our people will have a choice of 
ways to work to best suit their 
needs, benefiting from flexible and 
agile working practices and achiev-
ing a better work/life balance  

HELP ME HAVE MY SAY 

We will give our customers new ways 
to engage with us so that they have a 
stronger voice at NCHA. Customers will 
be confident that their feedback will be 
acted on, and they will have a direct line 
to report to our Board.

The third theme from our Fit for 50 programme is Our People. 
Our plan works towards:

Attracting and supporting engaged, high 
performing and motivated colleagues.

Our People
Fit for 50 will support our people by delivering a 
range of projects, including the following:

LONE WORKING

We’ll provide safe systems of 
working for all colleagues,
supported by appropriate 
technology. 

COLLEAGUE ENGAGEMENT

We'll give our colleagues new ways 
to engage with us so that their 
voices are heard. We'll improve our 
platforms to make it easy for 
everyone to have their say.

LEADERSHIP DEVELOPMENT 

We'll develop great leaders 
through our leadership 
development programme. We'll 
enable a culture of coaching and 
continuous personal development.
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The following measures will help us track our progress – 

Key Performance Indicator Performance 
to the end of 
October 2021

Our target 
by 2027

Colleague satisfaction – 
“I would recommend NCHA as a 
good place to work"

77.00% 85.00%

BAME Managers as a % of 
all Managers 10.10% 14.00%

Our targets reflect upper quartile benchmarking and a positive direction of travel for NCHA. 

WORKFORCE WELLBEING 

We'll improve the wellbeing of 
our people by supporting a 
culture of compassion throughout 
the business. Our colleagues will 
be motivated, enthusiastic and 
resilient.

Naomi Dobraszczyc
Director of Finance and Resources

We know that our colleagues are our 
biggest asset. The projects in Our People 
are all designed to support everyone to be 
the very best they can be.



HOW WE WORK   

Our people will have a choice of 
ways to work to best suit their 
needs, benefiting from flexible and 
agile work

HELP ME HAVE MY SAY 

We will give our customers new ways 
to engage with us so that they have a 
stronger voice at NCHA. Customers will 
be confident that their feedback will be 
acted on, and they will have a direct line 
to report to our Board.

PATHWAYS TO 
SUPPORT: 

We will ensure care and support continues 
to provide life changing services, by XXX

Our Business
The final theme in our Fit for 50 programme is Our Business. 
Our plan works towards:

Supporting the financial and structural 
wellbeing of the NCHA group.

CUSTOMER 
INSIGHT 

We’ll strive to understand our 
customers’ needs so that our 
services can be tailored to 
meet them.
  

MOVE TO 
CAPITA ONE  

We’ll provide modern and effective 
technology systems to help our 
teams manage our services.

MANAGEMENT 
INFORMATION 

We'll maintain accurate information 
to inform strategic decisions.

IMPLEMENTATION OF 
CLOUD TECHNOLOGIES   

We'll provide modern, effective and 
flexible technology systems to our 
colleagues, to help them do their 
jobs and support our customers.

Fit for 50 will support our business by delivering a 
range of projects, including the following:
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Key Performance Indicator Performance 
to the end of 
October 2021

Our target 
by 2027

HouseMark Housing management 
direct cost per property £386.00 £420.33

Procurement Savings over 5 years -

A real 2% cost 
saving on all 
procurement plan 
exercises

The following measures will help us track our progress – 

Our targets reflect upper quartile benchmarking and a positive direction of travel for NCHA. 

Paul Moat
Chief Executive

Despite the challenges we’ve faced due to  
Covid-19, our business has remained strong 
and viable. Our Fit for 50 projects will help us 
to continue in this positive direction of travel.



Almshouses 
NCHA is the sole corporate trustee of two East 
Midlands almshouse associations. Over the next 
five years we will continue to look for merger 
and acquisition opportunities to protect and 
grow the oldest form of social housing for the 
benefit of the homeless and poorly housed.

Our almshouse associations have assets of over 
£4.2m. In 2020/21 they had a turnover of over 
£0.8m and are budgeting a small retained surplus 
for reinvestment.

Pelham Homes Ltd
Our commercial subsidiary has the strategic 
objective of creating profit for reinvestment 
in the group’s vision. Generating income 
from housing sales, architectural services, 
maintenance services and from a shareholding in 
Access Training (East Midlands). Pelham Homes 
develops properties to sell.

Pelham Homes Ltd has assets of £10m (as at 
the 31st March 2021), an income of £2.0m 
(2020/21) and gift aided £185,000 to NCHA 
in December 2021.

3T 
Company Limited by 

Guarantee 

2 Members -   
Pelham Homes Ltd and  
Futures Housing Group 

2 Directors -  
1 from Pelham Homes 
Ltd  and 1 from FHG

Pelham Waterside
LLP 

2 Members –  
Pelham Homes Ltd and 
Langar Investments

Board with 1 
representative from 
Pelham Homes Ltd and 
1 representative from 
Langar Investments

Pelham Waterside 2
LLP 

2 Members –  
Pelham Homes Ltd and  
Purecourt Ltd 

Board with 1 
representative from 
Pelham Homes Ltd and  
1 from Purecourt Ltd

Access Training  
Company Limited 
by Shares

6 Directors -  
1 from 3T, 1 from FHG,  
3 Independents, and  
1 Executive Director

Nottingham Community 
Almshouse Charity

The Blyth Cottages Charity

Charitable Almshouse Trusts
NCHA Ltd is Sole Corporate Trustee

Clerk to the Trustees

Pelham Homes Ltd

Company Limited by Shares 

 3 Independent Directors

4 Non-Independent Directors 

Company Secretary

NCHA Ltd
Community Benefit Society Registered with RSH  

Charitable objectives

12 Board Members | 26 Shareholders | 1 Associate Board Member  | Company Secretary

Group StructureExecutive team 

Board members 

Paul Moat 
Chief Executive
Group Leadership, Corporate 
Governance, Risk, Health and Safety

Allan Fisher 
Director of Development and Assets
Development, Sales, Property Services, 
Environmental Sustainability

Naomi Dobraszczyc 
Director of Finance and Resources
Finance, Human Resources, Technology, 
Transformation, Marketing Communications, 
Procurement, Information and Intelligence

Chantelle Miller  
Associate Board member appointed 2020
Skills include housing regulation, risk and 
assurance, and equality & diversity

Michael Finister-Smith
Appointed to the Board in 2019  
Skills include: housing regulation, finance, risk 
and assurance, governance

Paul Parkinson  
Appointed to the Board in 2020 
Skills include: housing regulation, risk and 
assurance, asset management, and health 
and safety

Leanne Monger 
Appointed to the Board in 2021
Skills include: strategic housing management, 
customer engagement, training and development, 
risk and assurance

Andrew Kilby  
Appointed to the Board in 2021
Skills include: finance, business planning, 
housing regulation, governance

Mohammed Habib 
Appointed to the Board in 2021
Skills include: asset management, housing 
development, health and safety, sustainability 
& the green agenda.

Holly Dagnall 
Director of Homes and Wellbeing
Affordable Social Housing, Sub Market Rent,  
Shared Ownership, Care and Support, 
Almshouse Charities

Donna Edwards
Appointed to the Board in 2016
Skills include: housing regulation, 
finance, governance

David Harrison 
Appointed to the Board in 2015
Skills include: housing regulation, property 
development and sales, governance

Claire Winfield (Chair)  
Appointed to the Board in 2013 
Skills include: risk management and assurance, governance, care and support and human resources

Chris Blackburn 
Appointed to the Board in 2016  
Skills include: housing regulation, 
governance, ICT and digitisation, 
tenant experience

Callum Gillespie
Appointed to the Board in 2016  
Skills include: housing regulation, 
risk and assurance, ICT and digitisation

Lorelei Jarvis 
Appointed to the Board in 2018  
Skills include: risk and assurance, care 
and support, health and safety

Pradeep Khuti 
Appointed to the Board in 2019  
Skills include: legal, housing regulation, 
equality and diversity, ICT and digitisation
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Areas of operation
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      Local Authority General 
Needs

Housing 
with Care & 

Support

Shared 
Ownership 

& Leasehold

Almshouses

      Derbyshire County Council    -

 01| Amber Valley Borough Council    -

 02| Chesterfield Borough Counccil    -

 03| Derby City Council    -

 04| Derbyshire Dales District Council    -

 05| Erewash Borough Council  - - -

 06| High Peak Borough Council  - - -

 07| North East Derbyshire District Council -  - -

 08| South Derbyshire District Council  -  - 

       Leicestershire County Council    

 09| Blaby District Council  -  -

 10| Charnwood Borough Council     

 11| Harborough District Council    -

 12| Hinckley & Bosworth Borough Council    -

 13| Leicester City Council    -

 14| Melton Borough Council     

 15| North West Leicestershire District Council  -  - 

 16| Oadby and Wigston Borough Council  -  - 

       Lincolnshire County Council     

 17| East Lindsey District Council  -  -

 18| Lincoln City Council -  - - 

 19| North Kesteven District Council    -

 20| South Holland District Council - -  - 

 21| South Kesteven District Council     

       Northamptonshire County Council    - 

 22| East Northamptonshire Council - -  -

 23| Kettering Borough Councill  -  - 

 24| Northampton Borough Council    -

       Nottinghamshire County Council     

 25| Ashfield District Council    

 26| Bassetlaw District Council   - 

 27| Broxtowe Borough Council     

 28| Gedling Borough Council    

 29| Mansfield District Council     

 30| Newark and Sherwood District Council    - 

 31| Nottingham City Council    

 32| Rushcliffe Borough Council   -  

       Rutland County Council    -

 33| Rutland County Council    -

1-50

51-100

101-200

201-500

501-1,000

1,001-2,000

2,000+

Number of 
properties

5
3

17

24

18

28

6

1

2

7
4

14

9
11

8

12

15 10

21

22

31

13

30

20

19

29

26

25

23

27

Derbyshire 
Lincolnshire

Northamptonshire

Nottinghamshire

Leicestershire

16

32

33

Where we work



Financial projections Risk
NCHA Group

Projected 
31st March

NCHA Group
Projected 

31st March

Scale 2022 2027

Homes 10,053 11,862

Financial Position £m £m

Housing Assets 663 1,074

Borrowing 297     423

Reserves 134     195

Comprehensive Income & 
Expenditure £m £m

Rents and Service Charge Income  65 67

Property Sales Income  24 30

Other Income  11 26

Expenditure   90   107

Surplus on ordinary activities   10 16

The figures above are projected figures as per our latest Financial Projections and Financial 
Forecast Return submitted to the Regulator of Social Housing.

We recognise that all our activities involve some element of risk. But we believe that 
taking identified, evaluated and managed risks in pursuit of business objectives is 
acceptable, particularly those that benefit the group and our customers. We also 
recognise the need to align the skills of Board members and colleagues delivering this 
plan to current and emerging strategic risks, including failing to:

Comply with legal requirements together with environmental and regulatory standards

Meet sales targets         

Remain competitive and viable in care and support markets

Deliver a development programme via our Strategic Partnership

Deal with the impact of welfare reform and other housing-related policies

Effectively manage loans, loan covenants and cash flows 

Remain viable as an organisation

Deliver environmental sustainability strategies

Deliver corporate projects

Deal with pandemic outbreaks and service failure

Deliver compliant and effective procurement processes

 Effectively manage recruitment and retention challenges

Adequately protect NCHA systems and data from malicious attack, data breaches 
and hardware failure
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Real Living Wage
We will continue to lobby local and national stakeholders, 
specifically in relation to social care funding. We are members 
of the Future Social Care Coalition, lobbying for a fair price 
for care and parity for social care workers with the NHS in 
terms of pay, status and workforce development.

Health and Safety Compliance
We continue to take the health and safety of our customer and 
colleagues very seriously, and have high levels of compliance 
across the property ‘big six’ – fire, gas, electric, water, asbestos, 
lifts and lifting equipment. In our Compliance and Safety Strategy 
we have set out our direction of travel for broader compliance 
which also covers data, care quality and employment.

Throughout the lifetime of this plan we will incorporate all 
elements of the Building Safety Bill and Fire Safety Act into the 
work of the group.



0800 013 8555
www.ncha.org.uk
info@ncha.org.uk

@NottsCommHA
/NottinghamCommunityHousingAssociation

Nottingham Community Housing Association
12/14 Pelham Road, Sherwood Rise
Nottingham
NG5 1AP

An electronic version of this report can be found 
on our website, www.ncha.org.uk

Nottingham Community Housing Association 
Limited is a charitable community benefit society, 
registered with the Financial Conduct Authority 
under number 7104.
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