Keeping you connected Spring 2026

Fancha

My proudest
achievement

is gaining the
skills I need to
live on my own

Read more about Daniel’s
photography skills and
determination on pages 4-5

Jessica’'s NCHA'’s Big Andy’s
rebuilding Door Knock volunteering

her life Pages 16 - 17 Pages 18 - 19
Pages 6 - 7



Welcome to
At home magazine

Spring 2026

Simon Leyden

One of the highlights was our recent event at
Nottingham Central Library, where customers,
colleagues and community partners

came together to talk openly about their
experiences and their hopes for the future.
The conversations were honest, thoughtful
and inspiring, and they reminded us why
listening to customers must always be at the
heart of what we do.

Following that event, we are proud to be
launching the new Customer Oversight
Group. This group will play a key role in
scrutinising our services, challenging NCHA
to do better and ensuring customers have a
strong and meaningful presence in NCHA's
decision making.

[ am delighted to introduce this edition of
At Home at what feels like a very exciting
moment for customer engagement across
NCHA. Over the past few months, we
have been working hard to create new
opportunities for customers to share their
voices, shape services and influence the
decisions that matter most.

There are still plenty of ways to get involved,
whether you want to join one of our customer
groups, take part in consultations or simply
share your ideas from time to time. Every
voice is valuable, and you can find out more
on pages 10 - 11.

In this issue you will also find a range of
customer stories that reflect the diversity
and strength of our communities. Looking
ahead, NCHA's Big Door Knock will take
place in May, giving NCHA teams chance to
connect directly with customers across our

neighbourhoods.

| hope you enjoy the read.

If you have any questions, please call us on 0800 013 8555 or email info@ncha.org.uk
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Daniel steals the show

Stepping Stones

South is a care

and support

service at

Earl’'s Court,
Nottingham.
It provides
temporary

accommodation
and support
for adults with
mental health issues,
learning disabilities
and/or physical disabilities.

We help service users develop

the skills to live independently and support
them to find a new place to live that best
meets their needs.

Before moving into Earl's Court in January
2024, Daniel (aged 27) had lived with his
family in Carlton his whole life. He continued
living with family while studying as he wasn't
quite ready to live alone.

With help from his Support Worker, Daniel
was signposted to Stepping Stones South.

“| graduated from Nottingham Trent
University in July 2023 with a bachelor’s
degree in graphic design,” Daniel explains.
“| was ready to move into my own place and
NCHA was a perfect chance to make a fresh
start.”

For Daniel, Earl's Court is a stepping
stone towards his next new life chapter -
one which will no doubt see his already
flourishing passion for design and
photography grow and thrive.
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“| discovered a love for typography and images
during my ‘Level 2 Art and Design’ course,” says
Daniel. “My tutor noticed | had a graphic style,
inspiring me to pursue it further and complete
my ‘Level 3 in Graphic Design’. | explored an art
movement with photography and photo montage
techniques.

“It's my passion project. I'm very inspired by
Dadaism — an art movement that was a reaction
to World War 1. The belief is that anything could
be art.

“The biggest life challenge I've ever faced
was during my degree. Managing multiple
assignments was a lot for my mental health
and wellbeing, but the difficulty has given me
resilience over time.”

“As part of World Photography Day, |
participated in a walk organised by the new
Nottingham Central Library,” Daniel explains. “I
submitted one of my photos for their exhibition —
and it was accepted!”

The photo, taken on the walk up to the Robin
Hood statue near Nottingham Castle, was
proudly displayed in the library’s main atrium.

“Punk and Dadaism often use black and white,
which | use a lot. | love taking pictures in the city,
especially when trees and nature wrap into the
frame.”

Daniel’s creative success doesn’t stop there.

“Another photo of mine (taken on King's Street
near Market Square) was published in LeftLion
magazine. They regularly invite submissions,
so I'll be sending in more! It's a nice
feeling.

“Long-term, I'd love to become
a graphic designer. I'm open to
agency work.”


https://www.nottinghamcitylibraries.co.uk/library/nottingham-central-library/

“The NCHA team are great — Robin and Humuani support
me with day-to-day tasks and help me work towards
independence. | enjoy attending the bowling and pool group
they signposted me to that’s run by Nottingham County
Council. We sometimes go for a meal afterwards.

“My proudest achievement is gaining the skills | need to live
on my own. Looking ahead, | want to keep developing my
abilities and eventually move into a fully independent home.”

Humuani, Support Worker for Stepping Stones South, said!:
“Daniel is an amazing asset to our community. His passion
for design is inspiring, and it's been a pleasure to see his Explore more of
confidence grow through photography. He brings a real Daniel’s photos on his
creative eye to everything he does.” Instagram account!

@daniel_mckoy_
photography.



https://www.instagram.com/daniel_mckoy_photography/
https://www.instagram.com/daniel_mckoy_photography/
https://www.instagram.com/daniel_mckoy_photography/
http://@daniel_mckoy_photography.
http://@daniel_mckoy_photography.

NCHA tenant Jessica
has transformed her life

with the support of her Community Coordinator, Claire.

Jessica moved into her
NCHA home in 2021. For
a while, life felt calm and
settled. But after starting
a new relationship, things
slowly began to unravel.

Jessica recalls:

My ex-partner had many
demons. He was an alcoholic
and a drug addict. He could
be funny and charming;

but often he'd verbally

and emotionally abuse me,
and he was so dirty and
disrespectful to my home. It
got into a terrible state, and I
isolated myself from friends
and family because I didn't
want anyone to see how bad
things were.
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Claire first noticed something was wrong during
a visit to Jessica's street to check on storm-
damaged gardens. A brief conversation on the
doorstep set off her instincts.

Claire says: “Jessica is such a lovely, chatty
person, but when | asked about coming inside
or about her partner, she quickly shut down.
Something just didn't feel right. | made sure

to keep safely checking in with her and letting
her know what support NCHA could offer if she
ever needed it."

Everything came to a crisis point at Christmas
2025. Jessica explains:

“Christmas Eve and Christmas Day were awful.
| used to call them his ‘episodes’. | spent the
whole time scared and crying. On Boxing Day,
| attempted to take my own life. Looking back,
| can see it was really a cry for help. | ended up
in hospital, and that’s when | knew something
had to change.”

Jessica reached out to Claire, who helped

her take the first steps towards rebuilding her
life. The locks on her home were changed so
her ex-partner could no longer enter. Before
leaving, he caused further damage, leaving the
house unliveable until urgent repairs could be
made.

After a short stay in hospital and a brief

period in a hotel, Jessica was eager to return
home. Claire and her colleagues from the
Communities team stepped in to help her settle

back in.
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| feel so much better now. I'm
rebuilding my relationships
with my mum, grandma and
sisters. | feel in such a good
headspace. | couldn’t have
done this without Claire’s
help. If anyone else is in the
position | was in, | know
opening up is the hardest step
- but there is help out there,
and it's so worth accepting it.

We helped Jessica tidy up the house, but
also to have a proper clear-out and de
clutter. We also enabled her to secure some
essential household items she desperately
needed. We wanted her to have the safe,
comfortable home she deserves after
everything she had been through.

If you're concerned you may be
experiencing domestic abuse
or you are witnessing domestic
abuse, please get in touch on
0800 013 8555.

If you, or someone else is

in immediate danger from
domestic abuse, dial 999 and
tell the police.

You can also contact the
National Domestic Abuse
Helpline for advise and support:
ring them on 0808 2000 247
at any time. A charity called
Respect runs an advice line for
men, which is 0808 801 0327.
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Sincha
New Corporate Plan and strategies L2007
If you're interested in finding out more about our b.itfo“s

plans for the next five years, then have a read of waszeny 0P Corporate pram
our new corporate plan.

Our Ambitions describes the areas of our work
that are most important to us, and explains how
we're going to achieve them. It's supported by
six strategies which go into more detail about
our goals and plans in specific areas.

Have a look at our website

.--' | | ngm
for more information: *=- - - T /

Celebrating our apprentices

\
: As part of National Apprenticeship Week,
we held a celebration event to recognise the
achievements of our apprentices, and other
learners, who completed their qualifications
in the last year. It was a fantastic opportunity
for colleagues to come together and have
their achievements recognised.

A total of 13 NCHA colleagues completed a
) = | qualification in 2025, in a range of subjects
. ey B8 , including adult care work, housing and

L % property management, coaching and
property maintenance operative.

i/nottinghamcommunityhousingassociation



We're keeping your data safe

Keeping your personal information safe has never
been more important. We take that responsibility
seriously, and we’re always working to protect
your data from online threats.

Our Technology Services teams have recently
completed a major piece of work behind the
scenes — and their efforts have been officially

recognised with Cyber Essentials Plus. This is
a nationally recognised, government-backed

: standard that shows we have strong measures

’ in place to defend against the most common

cyber-attacks.

As part of the accreditation, an independent
assessment of our key IT systems and devices
was carried out. These checks confirmed that the
essential protections we've put in place are working

- exactly as they should.

Bulwell community
comes together

We welcomed local residents, councillors and
partners to a community drop in event in Bulwell
in February, held to share information and answer
questions about our new £23 million social
housing development in the area.

Developing communities and strengthening

connections is an important part of our work.
Events like this help ensure local people feel

informed, involved and heard as the project

progresses.

Attendees had the chance to meet colleagues
from NCHA, representatives from Nottingham
City Council and our construction partners, Owl
Partnerships, who are delivering the build.

Residents were able to ask questions, learn more
about the new homes and find out how the
development will support the local area.

.

Call us on 0800 013 8555




The next chapter

for customer engagement

In March we held a customer engagement information event at the Nottingham Central
Library, where customers could come along and find out more about ways to get involved.
The event was a great success; we welcomed many customers throughout the day, had

valuable conversations, and heard what's important to them.

Customers had the chance to meet Simon,
Chair of the Customer Oversight Group, as
well as other actively involved customers,
speak with NCHA senior leaders, and chat
with our friendly Customer Engagement
team. We delivered welcome talks
throughout the day, offered lunch and
refreshments, and provided goodie bags for
everyone who joined us.

Attendees told us they appreciated the
chance to speak directly with our teams.
Several customers said they welcomed
the new approach to involvement, noting
how important it felt to have their voices

genuinely included in shaping improvements.

Watch our
short film to
find out more:

Simon Leyden, Chair of
Customer Oversight Group,
said:

It was a really impressive event,
there was a great buzz. We had
customers attending from all

over the region and it was great
hearing people talking about their
experiences and sharing their
stories. As Chair of the group, I love
to hear from as many customers

as possible about their different
experiences.

If you weren't able to attend
but would like to find out
more, we would love to hear
from you. You can get in
touch with any questions or to A |
express your interest.
Call us on
0800 013 8555 or email
CustomerEngagement@
ncha.org.uk.




When you join our Community of Customers, you become part

of a group of customers who help shape the services we provide.

It gives you the chance to get involved in a way that suits your

lifestyle, interests and availability. There's no pressure and no long-term
commitment - you choose the activities that work for you.

As a member, you can take part in a wide range
of opportunities, such as:

Joining us on a neighbourhood walk-about
Helping us recruit new colleagues

Taking part in a one-off consultation group
Sharing your views on policies

Completing online or telephone surveys.

We'll always work with you to understand what
you're most passionate about and how you'd
prefer to be involved. Whether you want to take
part regularly or just occasionally, we'll make
sure the opportunities fit comfortably around
your schedule.

Our Community of Customers have
helped shape:

Improved signage on new schemes,
after customers identified it was hard
for emergency services to find them

Working with NCHA colleagues to
create community events

Giving feedback to shape
improvements to people’s communal
areas.

Why get involved?

Your views are really valuable to us.
To thank you for your time, we'll
reward you for your contributions.
Typical payments are:

Attending a scheduled/regular
meeting: £50

Attending a one-off or
additional meeting: £30

Giving feedback on a policy:
£15.

o ls%n 0800 013




Need to make a change?

If you're struggling with your current home for whatever reason,
we can help you make the changes you need.

Changes to make your current home better for
you are called adaptations.

What are adaptations?

An adaptation can be anything from a simple
grab rail to installing a stair lift. These are
not just for older people, but for anyone who
needs them. Adaptations fall into one of two
categories: minor adaptations and major
adaptations.

Minor adaptations

These are small changes to your home

which can help you to remain independent,
for example adding grab or hand-rails,

ramps, raised toilet seats or a wall mounted
shower chair. We will cover the cost of minor
adaptations, so please contact us about these.

Major adaptations

More significant work, like installing stair lifts
or fitting a wet room or level access shower, is
called a major adaptation.

/nottinghamcommunityhousingass

Adding grab rails
around my home
has made a huge
difference to my
daughter, she’s
now able to move
around safely and
independently.

NCHA resident

For all major
adaptations, you
should first contact
your local council's
care and support
services and request an
Occupational Therapist
(OT) assessment.



The benefits of a smaller home

Comfortable, safe and independent living for

people aged 55 and over

Is your current NCHA home starting to feel bigger than you need?

Independent Living accommodation with NCHA could be your perfect
next step.

We offer modern, secure and welcoming homes designed to help you
stay independent while enjoying a supportive, like-minded community.

Why consider independent living?

Stay independent

Your own private, self-contained home where you
can live life your way, with full control over your
daily routine.

A friendly community

Shared lounges, gardens, activities and social
events give you the chance to meet new people
and feel part of a community.

Support when you need it

Our dedicated team is on hand to offer guidance,
information and links to local services, helping
you stay independent for longer.

Peace of mind

Secure buildings, onsite staff, and emergency
safety features help you feel confident and
protected.

Lower maintenance, lower stress

A smaller home means fewer repairs, lower utility
bills, and more time for the things you enjoy.

Take a look at the options: We're here
to support
you every
step of the
way.

Search our available homes:
www.ncha.org.uk/search-our-homes

Call us . 0800 013 8555 Email . info@ncha.org.uk

Call us on 0800 013 8555



eoffrey's fresh start in

He chose the East
Midlands as the
place to rebuild
his life, and the new
development on Lake
Terrace in Melton Mowbray
caught his eye. He was

interested but unsure whether buying a shared
ownership home alone would be financially
possible.

To find out, Geoffrey contacted the NCHA

r.' Sales team. He completed the application
process and a finance check with Key

Mortgages. Shortly afterwards, he received the

call he'd been hoping for: he was eligible.

Geoffrey moved into his brand new two
bedroom semi detached home in summer
2025. The property was valued at £210,000,
and he purchased a 30% share, £63,000, paid
in cash. He now pays £376 per month in rent
and service charge on the remaining share.
Having lived in shared ownership before, he
felt reassured throughout the process: “I knew
all about shared ownership, so | knew | was in
safe hands.”

Settling into Melton Mowbray has been a
positive step in his life. He explains: “I'm
moving on with life in a positive way. I'm
making the house my own, it's an exciting new
venture. A new start.”

The home's location has been ideal for him.
“It's close to the town centre, | can walk there
in 15 to 20 minutes, so | get some exercise,”

14 /nottinghamcommunityhousingassociation

After more than 20 years living in a shared ownership home
with his ex wife, life changed for Geoffrey and he found
himself needing to make a new start. -

he said. Now enjoying an active routine, he has
joined the local bowls club and volunteers with
the Scouts. Living on a pension, affordability
and security were essential factors.

He describes his new home with pride: “I've
got the security of a safe house. It's got a nice
big kitchen diner and a huge garden. | like
the layout. It's fully insulated and | can’t hear
anything through the windows.”

For Geoffrey, shared ownership has once s
again proven to be the right choice. "l would -
recommend shared ownership, you get
satisfaction that it partly belongs to you. If you &
can afford it, do it! It's not the big expense of ==
the whole house. It suits me and | will never s
look back. | will look after it.” g

Today, Geoffrey is enjoying a home that gives 5
him stability, independence and a renewed — &
sense of optimism, an important step forward B
in the next chapter of his life.

an
I'm moving on with

life in a positive —
way. I'm making

the house my own, .
it’s an exciting new -
venture. A new start. =~
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Shared ownership is an
affordable way to buy a
home of your own; you
buy a percentage to suit
your budget and then
pay rent on the rest.
Find out more on our

This new housing development
provided 90 much-needed homes
for the local community.

Designed by Pelham Architects,
they include a mix of one-, two- and
three bed properties. Of the 90
homes, 42 are available for shared
ownership, while the remaining

48 are let at an affordable rent

to applicants on Melton Borough
Council’s housing waiting list.

All properties have been built by
MyPad to a high energy efficiency
standard and make the most of
the surrounding space.




We're coming to your neighbourhood this May!

(et ready for

NCHA'’s Big Door Knock

This May, teams from NCHA will

be out and about across our
neighbourhoods for our first NCHA
Big Door Knock — and we're really
looking forward to meeting you.

We'll be knocking on thousands of
customers’ doors between Tuesday
12 and Thursday 14 May, taking
time to say hello, check-in, and

hear directly from you about what
it's like to live in your NCHA home.
Your experiences, and ideas help
us shape the services we deliver,

so this is a brilliant chance for us to
listen and learn.

We'll only collect information you choose to share with us. This might
include your feedback, views about your home or neighbourhood, or

Because your voice matters. By visiting communities
in person, we hope to:

Build stronger relationships with our customers

Understand what'’s working well in your home
and neighbourhood

Listen to anything you think could be improved.

Hundreds of colleagues from across NCHA will be
joining in — including some who don’t usually get
the chance to meet customers face to face. They'll
be supported by our specialist housing teams, so
you might even see a familiar face.

To find out more
about how we use
and protect your
information, read
the full privacy
notice here:

details you want us to know so we can better support you.

Any information you choose to share will be kept safe and used
only to help us understand what's working well and to improve our
services. We won't sell your data or use it for marketing.

Cincha |

Ii/nottinghamcommunityhousingassocw
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Launching the

YouNG Network

We've secured nearly £100,000
to launch the YouNG Network
- a new project designed to
make sure young people’s
voices are heard.

What is the YouNG Network?

housing across Nottingham
with family or independently.

Those who join the network will be involved
in bringing young people together through
events and activities, in relaxed, safe spaces
to share experiences, ideas and challenges.

Volunteers will get:
Training and ongoing support

Opportunities to build confidence, skills
and experience

Personal development and clear pathways
into work.

Most importantly, the network will give young
people a genuine platform to tell us what it's
really like to live in social housing - what's

Working with Nottingham City Council and
Places for People, this funding (from the
Government’s Social Housing Innovation
Fund) will help us create new ways for young
people living in social housing to influence
the services that affect their lives.

If you're a young person living
in social housing - or you
know someone who might
want to be part of the YouNG
Network - we'd love to hear
from you.

to find out more or register
your interest.

To help make this project a
success, we're appointing
a new Community
Engagement Coordinator
to join us. This role will work
closely with young people,
build strong partnerships
and coordinate activity
across Nottingham.



Volunteer Andy finds purpose
and community at charity shop

After facing challenges in the past, Lombard Street resident Andy has found
a new sense of purpose through volunteering at the National Children’s Air

Ambulance charity shop in Newark.

Andy moved into our
Lombard Street supported
living scheme as part

of his recovery from
alcohol-related issues.

Shortly after settling

in, he spotted a

local advert seeking

volunteers able to
support with electrical
testing. He applied and
said he hasn't looked back
since.

Now a key part of the shop’s team, Andy often
volunteers more than 35 hours a week. His
responsibilities range from organising donations
and collections to assisting van drivers, serving
customers, and helping create social media
content.

“It's a very diverse role and really fulfilling,” he
said. “It's always interesting to see what comes
in. When you take an item, test it, prepare it,
and then see it sell for a good amount, it feels
like an achievement. And it's great for the
environment too - re using items and giving
them a new lease of life.”

A real community-based shop

Andy says the team spirit is one of the biggest
highlights of the job.

“It's a fun place to be. We have a laugh, we've
got a great team, and lots of regular customers.
It's a real community-based shop, right in the
centre of town.”

He also believes volunteering can be a lifeline
for people looking to rebuild their confidence
or reconnect with others.

i/nottinghamcommunityhousingassociation
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‘d encourage people to volunteer. The hours
can be really flexible. For me, it keeps me busy
and active, and it's close to where | live. It gets
you out of the house, helps you meet new
people, and can reduce the social isolation
people often feel after tough times. It's also
great for building skills, confidence, and your

CV.

“| feel like I'm contributing to society. Giving
my time feels rewarding. It's about personal
development too - working in a team, learning
new things, and re-learning skills | had before.
I'm hoping it will give me the confidence to find
paid work in the future.”

A safe and supportive place

Reflecting on his home at Lombard Street,
Andy said: “It's been great for me. The
staff are brilliant, the atmosphere is nice,
and the building has real history. It's a safe
and supportive place where | can have
independence with help when | need it.”

Andy continues to look ahead with optimism
and hopes his story encourages others to
consider volunteering.

“Take a look at the opportunities out there,” he
said. "Volunteering really can change your life.”

Watch Andy’s
short video here:
Volunteer Andy
finds purpose

and community at
charity shop




Customer Voice

Our Care and Support Customer
Voice group is dedicated to listening
to and acting upon the views of all
of our Care and Support customers,
their family and friends.

We're looking for new members

for group, so get in touch if you're
interested in getting involved. You'll
be rewarded for your time in the best
way to suit you.

We also welcome any feedback.
We'd love to hear positive news
and stories, but equally, we want
to hear about when things haven't
gone so well or suggestions for
improvements.

Contact us by emailing
CustomerVoice@ncha.org.uk




1'he power of

chaos gardening

Helen Dunne is letting nature lead the way

For Customer Committee member Helen Dunne, gardening
isn't about straight lines and perfect borders. It's

about chaos — the good kind! A retired teacher and

green champion, Helen grew up on a farm, where her
connection to nature first took root.

Since moving into her NCHA shared ownership home at
May Hill (Southwell) in 2017, she has embraced a simple
mission: to let nature thrive.

“I've always spoken up on issues about the environment and
sustainability,” Helen says. “This passion led me to play a key role
in developing our thriving wildflower meadow at May Hill.”

When Helen moved in, her south facing garden was described as ‘a
delight’ — with mature shrubs and well stocked borders. What the
estate agent didn't mention was the heavy clay soil and areas in
permanent shade.

“When | arrived it was managed and controlled and I've basically let
it go — and I'm fine with that!" Helen laughs. "My approach, which
could be described loosely as ‘organised chaos gardening’,
means the space grows mostly untamed, guided by
wildlife rather than gardening books. Sometimes,
squirrels dig up spring bulbs and earwigs feast
on nasturtiums, but | can rely on ladybirds to

handle the greenfly. Pesticides are strictly off 4
the table!

“In early spring, my garden is a tapestry
of greens broken up by snowdrops and
daffodils. Other than pruning my towering
buddleia and grafted willow, | do very
little. So many insects are still sheltering.
Tidying too early disrupts them.”

Helen's favourite spring ritual is simple:
sitting with a morning coffee, watching the
birds. “Birds come because there's food, water
and shelter. That's my real garden plan.”
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Helen’s top tips for beginner gardeners

You don’t need a big area — even a balcony or
windowsill can make a difference.

Start observing: See what plants are already
there. If you don’t recognise something, let it grow
before declaring it a weed. Many ‘weeds'’ are simply
wildflowers that support biodiversity.

Begin small: If all you have is a patch of grass
e or paving, try pots of herbs or favourite flowers.
Repurpose old boots, teapots, cans or pallets to
A\ create quirky planters.

\ e Reuse and replant: Buy potted bulbs like daffodils
) or hyacinths in spring — you can enjoy them indoors,
then plant them outside to return year-after-year.

o Try ‘chaos planting’: Mix native wildflower seeds

in a jar and scatter them over soil or pots. Choose
varieties that flower at different times but like similar
conditions to provide colour and vital food for
pollinators throughout the season.

Work with nature, not against it: Limit tidying,
avoid chemicals, and allow wildlife to help manage
pests.

.-

Gardens are estimated The UK has over 25 Leaving leaf litter,
to support 50% of the million gardens, delaying mowing and
nation’s butterflies, covering 4.6% of resisting over tidying
amphibians and the country — a provides shelter and
reptiles, and 40% of huge opportunity to food for insects, birds
bird and mammal support biodiversity. and small mammals.
species.

___________________________________________________________________

Whatever space
you have, you can
create your own wildlife
haven and enjoy the beauty
it brings.

Start small, embrace chaos,
and let nature do the
heavy lifting!

! | I__"- - :.-\ 7 :'. I
Call us on 08007013 8555



Bridging generations:

Crafting, conversation and connection

There's something special happening at Sherwood House in the village of
Linby. Since 2019, children from the neighbouring Linby cum Papplewick
C of E Aided School have been popping over to spend time with
residents - and what started with a few craft sessions has now

grown into a much loved intergenerational project.

It's easy to see why. For residents, the visits bring
laughter, company, confidence and a lovely break
from the everyday routine. For the children, it's

a chance to build empathy, learn new social skills,
and gain a deeper understanding of ageing - all while
having a genuinely good time.

Their recent spring visit was no exception. As everyone - 5
settled around the craft table, conversations naturally drifted < R

towards favourite things. Before long, wonderful stories began R0,
to unfold: a resident who once ran the London Marathon, another
with a lifelong passion for photography, and plenty of shared
memories of holidays, family and friends.

These moments of connection really brighten days on both
sides of the table.

‘ ‘ “It's always great to have the children visit Sherwood
_ House as part of the intergenerational project,” says Jenni.
It’s a bit of “It's a bit of therapy for the children and the residents, to

therapy for do some arts and craft work together.

everyone “Everyone really enjoys the time being spent together.
They look forward to the visits - it's a lovely change from
’ ’ the norm and it gives residents the chance to reminisce

and share stories.”
Jenni, Activities

Co ordinator
Watch our
short film to
find out more:

Sherwood House is a beautiful care home
for older people, set in the peaceful village
of Linby in Nottinghamshire.

@ Find out more at
www.sherwoodhouse.org
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At NCHA we're officially a Great Place To Work ™ and we pride ourselves
on our inclusive, friendly culture.

We've recently welcomed some new colleagues to 7iES
join us and here's a quick introduction to two of them. et

=

]

Rafique Duncan
Facilities Manager

/A

If you ever visit our main workplace in Clifton, you
might bump into Rafique Duncan, our new Facilities
Manager.

B
t.

Called Duncs by many, he joined us in February after

spending 22 years as a Sergeant in the British Army < (il i
Royal Engineers. He's an electrician by trade, and has "“m .l
been posted in Afghanistan, Iraqg, Ireland and Ukraine I
during his military career.

Duncs is based at Clifton Place but manages all four main
NCHA offices. He also looks after our reception team, caretakers
and cleaners.

Jack Kayes
Customer Accounts Team Leader

Jack joined NCHA in January, having previously worked
for another big housing association with an office

in Nottingham! He manages a team of eight of our
Customer Accounts Coordinators. They're the team
who help our affordable rent customers keep their
accounts up to date. He says:

I'd always heard good things about working for
NCHA, so as soon as I saw the vacancy advertised
I knew I had to apply - it was perfect for me. I've
already bumped into a few familiar faces, but
everyone I've met here so far has been great.

Outside of work, Jack is an avid Liverpool football fan
being a born and bred Liverpudlian, but he moved
away from the area as a child.

Call us on 0800 013 8555



Customer news

/

Top tips
from Dave

e

Neighbour disputes:
We’'re here to help

Most neighbour rows start with small
misunderstandings, then spiral once
people stop talking. Common issues
include noise or disagreements over
shared spaces, but often they can be
resolved with early support and the
right approach.

In the first instance we encourage calm
conversations, if you feel that your
neighbour is approachable and you
can attempt to sort the issue between
yourselves.

If you feel that this is not the case, then
contacting our Community Safety team
will ensure they assess the incident

(or issues) and decide whether the
matter needs to be investigated, or
alternatively the best way that you can

be supported.

Using Dave Corry

restorative
justice

We're introducing
restorative justice at
NCHA to help neighbours

resolve issues through open conversation,
understanding, and shared solutions. With 12 trained
facilitators ready to support residents, this approach
offers a calmer, more positive alternative to tackling
disputes and ASB.

Those tenants involved in a conflict sit down together
in a neutral space to find a solution or way forward.
The restorative facilitator helps the process, speaking
to all sides in a dispute to understand the issues and
bringing those involved together in a formal and
structured way to guide the meeting and find a way
forward.

We appreciate that it may not be for everyone, but
there has been successes in the case’s NCHA have
facilitated to date.




Customer news

Keeping your water safe 6;‘

The risk of Legionnaires’ disease in the home is very low, but
a few simple steps can help keep your water safe against the
bacteria that causes this pneumonia-like illness.

Have a look at our website for the tips you should follow

if you've been away from home for more than a week.

Donations helping
young people

Thanks to two generous donations
from local councillors, Daniel Sabin
and Malachi Carroll, the young
people at our Branching Out Retford
service were able to take part in
activities other young people would
usually do with their families.

In December they enjoyed an
evening out to Yorkshire Wildlife
Park’s ‘Winter illuminations’ event,
seeing the animals and the lights
display. Then in March they went
to Go Bounce for an energetic
two-hour activity session to have
fun and socialise with others. This
was followed by a takeaway treat
and board games in the communal One of the residents said:

lounge. . _ . _

“I used to do things like this with
would not have been able to take mY_ fa;nlnly bl:It hal‘)’en :)lfor years
part in these activities, so they really So 1t felt goo t.O S" able to go out
made a difference. and do something”.

Without these donations the tenants

Call us on 0800 013 8555



Customer feedback is essential to helping us improve our services. By sharing your
experiences of what’s going well and what's not going well, you can help us see where
we can make improvements and help make things better for everyone.

In the last six months we've introduced a number of changes at NCHA and here's
some of the highlights.

Improving repairs diagnosis and scheduling

You told us that scheduling and fixing your repairs needs to be easier and quicker. In
response to this feedback, we're looking at a few things:

New system: We're working on rolling out a new system which will enable you
to send us photos when you're reporting a repair. This will help us diagnose issues
correctly the first time. We have identified a supplier for this technology and

hope to have this in place within the next for few months.

Vans: We're improving how we manage our vans
and the supplies stored on them, making sure our
operatives have what they need on their vehicle in
order to carry out any repairs, rather than having
to arrange a repeat visit.

Damp and mould: All of our operatives
are now trained and able to carry-out
mould washes, and if they need to they can
escalate issues straight to our dedicated
DMC (Damp, Mould and Condensation)
team when further work is needed.

This means we can act faster, reduce repeat visits
and delays, and provide a more consistent service.

Clarity on service charges

Most of our customers have variable service charge.
This means, when we set service charges for a year,
they're based on an estimate of what we expect to
spend but actual spend can vary due to unexpected or
unpredictable costs throughout the year.

Some customers have fed back regarding an unexpected
increase in service charges or because they were not
aware that the original amount quoted was an estimate.

We're improving our information to customers to make
sure it is as clear as possible about what customers can
expect to be charged and when.

i/nottinghamcommunityhousingassociation



It has been a positive
change, and I hope
it's offered to other
services.

Improving comfort in

shared spaces

Customers shared concerns about sofas

in some of our Care and Support projects
being too low and uncomfortable. Working
with our supplier a new sample sofa was
provided for customers to try out.

Their feedback will help inform future
furniture choices, ensuring homes are

Supporting greater independence
through discreet colleague ID

Some Care and Support customers told us
that the bright blue NCHA lanyards worn by
colleagues could sometimes draw unwanted
attention in public, affecting their confidence
and independence. In response, our Customer
Voice group helped secure the introduction of
discreet black lanyards as an alternative.

Feedback from residents has been
overwhelmingly positive:

(A It draws less
I feel attention to the
listened to. fact that I am
9]y being supported
by staff.
This simple change shows
how customer feedback can
make a real difference to
dignity and independence.
g TN

/s

5

comfortable, practical and shaped by the

people who live in them.

If you have any feedback or
suggestions about our Care and

Support services, you can contact
CustomerVoice@ncha.org.uk

Call us on 0800 013 8555



A heritage farewell for Gary ‘

His retirement journey began with a trip down memory lane

After years of dedicated service as a valeter
for Nottingham City Transport, Farnborough
Court resident Gary celebrated his retirement
in December with a truly special send-off.
He was collected from his workplace at
Nottingham City Transport and brought
home to on the very same bus he used to
travel to work on his first day back in 1974.
This iconic double-decker, now part of the
heritage fleet at the Ruddington Heritage
Centre, made the occasion even more
memorable.

As they look
forward

to a well-
deserved and
adventure-filled
retirement, we
wish Gary and

Gary and his wife, who is also now retired, are
embracing this exciting new chapter. They
have big plans to travel more and they have
trips to Italy and Canada booked already.
They can't wait to explore even more of the
world together.

The couple moved into Farnborough Court in
April 2025, our brand-new independent living
scheme located right next door to our new
workplace. They've settled in wonderfully
and are loving life in their new home.

his wife all the
best for the
future!
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Chris, NCHA's in house training
expert, supported him through the
academic parts of the course:

He absolutely flew
through the booklet
units. The odd
McDonald’s also
helped offer a bit of
encouragement! It's
great to see that he's
inspired some of his
mates to sign up too.

At Branching Out Retford, one young
tenant is making waves - and a bit of
history. Mason has become the very
first NCHA customer to complete the
City & Guilds Live & Learn programme
at Certificate level, a huge achievement
for him and a proud moment for the
whole team supporting him.

While many participants work towards
the Award qualification (worth six
credits), Mason pushed himself further,
taking on the full certificate, which
totals 15 credits and involves a much
bigger commitment.

For Mason, the course has been more than a qualification - it's been a confidence boost
and a chance to learn skills he'll use for the rest of his life. The programme includes
cooking, budgeting, drug and alcohol awareness, and employability skills.

Mason is now preparing

Chris worked me hard! But I'm to step into his first

glad he did. I didn’t get on with 'nd?Pend?Et horpe t::'s

school or college, so doing this éﬁ;mg(.:lvi‘:/'lt a rle fes edd

at home and in my own time ua?i?icatilcinnefré’z. iﬁrrenaed

suited me. I'm really proud that ﬁ Kina for 2 iob that” Y H

| achioved it. | get to but th ooking for a job that's right
achieved it. | get to put the for hirm,

certificate on my CV - it shows

people what | can do. Everyone at Branching Out
is cheering him on.

Branching Out

Branching Out is a brilliant Find out more
serwcle thfat supports young 5t e Livie &
people - from 16 year old -

across Nottinghamshire with Learn programme
accommodation, life skills and the on our website:
guidance they need to move on o

to happy, independent futures.

Call us on 080



Top tips &

for preventing damp,

mould and condensation

By Nis Igbal, Asset Operations Manager

It's my team’s job to carry out inspections and surveys to keep your home safe from damp
and mould. There's also lots you can do to help spot issues early and reduce the chances of it
developing.

How to identify issues Ways to prevent damp and mould

Damp

Mould

Condensation

Report any issues

We're always here to help keep your home safe. If you spot any signs of damp or
mould, contact our Customer Experience team straight away so we can act quickly:

Email: info@ncha.org.uk | Call: 0800 013 8555
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. Closing date

31 August
2026

Get involved in our competition for a
chance to win £100 as well as prizes for our
category winners.

We're back with our annual Garden
Competition for all our green fingered
customers.

Want to get involved?
Send us your photos, the category
you're entering and your name and
address, by 31 August 2026.

Be sure to take part and show off your
hard work, with some great prizes

listed below!

@ customerengagement@ncha.org.uk
We'll recognise the top gardens 2 07811 917259 (text or Whatsapp us)
with 1st, 2nd and 3rd place prizes of
£100, £75 and £50 in vouchers. Email or call the Customer Engagement

team on 0800 013 8555 if you need
someone to come to take photos for you.

We've also got £25 vouchers for winners

of these categories:

* Best vegetable garden
* Best community / communal garden

* Best small space / hanging
baskets, planters or
window box.




for the chance to win a prize!

One of the flowers is missing from our wordsearch grid. Complete the puzzle to
find the missing word, then send it in to us to be entered into our prize draw..

Words
Lily
Aster
Chamomile
Peony
Tulip
Pansy
Calendula
Rose
Lotus
Sunflower
Poppy
Marigold
Buttercup
Cornflower
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To enter, find the missing flower and send it to us via email to
athome@ncha.org.uk. You can also send this completed page

to NCHA At Home, Clifton Place, Fairham Brook Drive, Clifton,
Nottingham, NG11 8PY.

Don't forget to include your name and address and we will enter you into a
prize draw where one lucky winner will receive a £100 ‘one for all’ gift card!

Name:

Address:

The deadline for competition entries is Tuesday 30 June 2026 - good luck!

Privacy notice: Contact details will be safely stored for the purposes of the competition only, and will be destroyed
once the winner of the competition has been notified.



