November 2007

)

lives

Housing with Care and Support

briefin

Housing with Care & Support

Choosing Staff Group

The aim of the Choosing Staff
Group has always been to
enable a wide range of Service
Users to be involved in the
recruitment and selection of all
Housing with Care and Support
staff. The group is made up of
both Service Users and staff.
The recent Support Worker
Block Recruitment was a huge
achievment for the Choosing
Staff Group and a first for the
organisation.

e All of the questions
asked at interview were
written by Service
Users.

e All the candidates were
welcomed for interview
and supported to
prepare by Service
Users.

e For the first time
Service Users were on all
interview panels - they
were fully involved
throughout the process,
from directly asking
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guestions and scoring to
phoning successful
candidates.
All of the involvement was
meaningful and inclusive.

Service Users were involved
from Young Person's, Lear ning
Disability, Mental Health and
Women's Services.

Service Users received training
and support to fulfil these new
roles.

A big thanks to the HR
department who have
supported the whole process
with great enthusiasm.

“Felt good to do something to
help me interact in a positive
way..."” Phil, Welcoming
Candidates
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