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Conference Programme Day One

Note : Details of Workshops and Exhibitions can be found after the Conference Programme

10.30 Registration and Refreshments, Opening of Exhibitions Albany Foyer & Cavendish Suite

11.30 Conference Opening  Devonshire Suite

John Bartle (Chair Person, Day One)
 Head of Housing with Care & Support, Nottingham Community Housing Association (UK)

 John Bartle trained as a youth and community worker, then went on to train at Leeds University as a psychiatric social 
worker. After a number of roles in local authorities, NHS and the Department of Health, he has been head of housing 
with care and support at the NCHA for the last 16 years, who provide services each week to over 1,600

 people in the East Midlands.

Sheriff of Nottingham, Councillor Leon Unczur

 Councillor Leon Unczur is the current Sheriff of Nottingham. He was installed as Sheriff on May 11th 2009. Leon
 became a Councillor in 1993. He says that working with the community is the most gratifying part of the job. During
 his political career he has held some senior positions, being Chair of Leisure in 1999 and then Executive Member for
 Culture and Community in 2001, before moving to be Portfolio Holder for Adult Services in 2007.

11.45 Using person-centred technology to promote independence
 Refl ections on practical experience using person-centred technology to promote independent living.  Presentation 

includes personal experience of service user as well as discussion on available technology and its application.

 George Rowland and Joanne Ireland
 Community Inclusion Manager and Service User
 Hft (United Kingdom)

George has worked for Hft for 6 years promoting social, leisure, educational and employment opportunities for people 
with learning disabilities living in the community. A qualifi ed nurse for those with learning disabilities, he has been 
closely involved in the development and implementation of person centred technology, and has published various 
articles on learning disability related subjects.

 Joanne has been at the forefront of person-centred technology in use in Hft’s Cheshire service.  Closely involved in the 
TATE (Through Assistive Technology to Employment) project, she has trialled various pieces of PCT and offers a 

 valuable user experience.

12.15 How to combine educational, psychological and social integration developing assistive technology
 LifeTool is an Austrian non-profi t organisation and provides innovative tools for people with disabilities. 
 The presentation will explain, how LifeTool combines realistic educational, psychological, social and integrative 

knowledge of members of social welfare organisations with the technical, electronic and programming know-how of 
researchers to develop Assistive Technology and educational software programs for the disabled.

David Hofer
 General Manager, Lifetool (Austria)

 David Hofer has been working in the fi eld of assistive technology for 7 years.  David has started his career with LifeTool 
in 2003 as the commercial executive being responsible for the departments of sales and marketing and has since then 
contributed to the development of innovative, patented and internationally recognized products (e.g. IntegraMouse®) 
and special needs software programs.  Within just a few years, David has managed to draw up a worldwide sales 

 network with about 100 partners in 35 countries.  Since July 1st, 2008 David has been CEO of LifeTool.

Britannia Hotel, Albany Suite, Nottingham
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13.00 Lunch - Hot and Cold Fork Buffet  Wollaton Suite

14.00 Breaking down barriers: building bridges
 ICT needs to operate within the same policy and legal context as all other services supporting people with disabilities.  

There must be a clear ethical framework designed to provide person centred technology which supports people to 
 lead fulfi lling lives.  

Phil Madden
 Vice President, EASPD 

 Phil Madden is one of the founder members of the European Association of Service Providers for Persons with 
 Disabilities (EASPD). He has held various  posts in local government and in the non-governmental organisation sector, 

most recently as Director of Development at Hft, a national charity that supports people with learning disabilities.

14.15 Matching the Person and Assistive Technology  Devonshire Suite
 Matching the person with the most appropriate device involves considering many factors and infl uences. The 

Matching Person and Technology (MPT) model was developed to organise these infl uences in order to provide both 
a broad and an in-depth profi le of where individuals may be at a particular point in time with their devices.  
Participants will be guided through the model as well as the MPT measures in order to better match their consumers 
with the most appropriate technologies for their use.

Marcia J Scherer
 President, Institute for Matching Person & Technology (USA)
 Professor of Physical medicine and Rehabilitation, University of Rochester Medical Center

 Author of the books Living in the State of Stuck: How Assistive Technology Impacts the Lives of People with 
 Disabilities and Connecting to Learn: Educational and Assistive Technology for People with Disabilities. Editor of the 

journal Disability and Rehabilitation: Assistive Technology. Fellow of the American Psychological Association, American
 Congress of Rehabilitation Medicine and the Rehabilitation Engineering and Assistive Technology Society of North
 America (RESNA).

15.00 Workshops  The Academy: Gallery, Trent, Newstead, Goddard

16.00 Break    Albany Foyer & Cavendish Suite

16.30 Meeting the needs of older users –  Sus-IT project approach                         Devonshire Suite
 The acceptance rate of digital assistive technologies by older people is still low, while the abandonment rate for 
 existing assistive technologies can be high. This presentation proposes an approach which aims to facilitate the 
 development of more adaptable user-centred systems that can dynamically accommodate the changing needs of 
 older people and decrease the rate of abandonment of digital assistive technologies.

 Wendy Olphert
 Senior Research Fellow, Loughborough University (United Kingdom)

  Wendy Olphert is a Senior Research Fellow in the Department of Information Science at Loughborough University. Her
  research focuses on user-centred and participative approaches to the development of IT systems and services. She is
 lead co-Investigator of the 3-year NDA (New Dynamics of Ageing) funded collaborative research project ‘Sus-IT’. 
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17.15 MonAMI EU Project - Exploitation and Marketing, Helping Stakeholders to understand Users needs
 The forecast of a growing ageing population and health care cost increases presents a formidable challenge in the European 

Union and throughout the world. Technologies that enable older and disabled individuals to remain in home settings have 
the potential to improve overall living satisfaction and to facilitate cost containment. The work of MonAMI partners will 

 demonstrate alternative solutions and user response to further inform the development of marketable solutions.

Maggie Ellis 
 Senior Research Fellow, London School of Economics (United Kingdom)

Maggie Ellis originally graduated as an occupational therapist and has been involved in research projects including 
technology projects for older and disabled people at home; falls and accident prevention, healthcare and disability 
equipment; design and access of disability and products for users. She is a member of the Hollyrood Cross Party 

 Disability Committee, PhoneAbility COST 219 amongst others.

17.45 End of Day One Programme

18.15 Close of Exhibitions on Day One

19.00 Civic Reception and Buffet                                        The Ballroom, Council House, Nottingham
 Hosted by Nottingham City Council
 Welcome by The Lord Mayor of Nottingham, Councillor Jeannie Packer

The Lord Mayor of Nottingham, Councillor Jeannie Packer

 Councillor Jeannie Packer is the current Lord Mayor of Nottingham. She was installed as Lord Mayor at the Council 
meeting on May 11th 2008.  Jeannie has been a supporter of the Labour Party since 1994 and was elected as a 
Councillor for Bestwood Ward in 2003 and then Clifton South in 2007.  She believes the most rewarding part of being 
a Councillor is being able to serve people, and has been the Labour Group Secretary since 2003, serving on the Licensing 
Committee, Health Scrutiny Standing Panel, Children & Young People’s Panel and the Local Access Forum, she has 
also been Chair of Area Two Committee since becoming a Councillor and is now also Chair of Area 9 Committee. Civic 
duty is no stranger to Jeannie having served as Sheriff of Nottingham in 06/07 and 07/08.
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Conference Programme Day Two

Note : Details of Workshops and Exhibitions can be found after the Conference Programme

08.30 Registration and Refreshments, Opening of Exhibitions Albany Foyer & Cavendish Suite

09.00 Welcome Address  Devonshire Suite

Mike Andrews (Chair Person, Day Two)
 Chief Executive
 Nottingham Community Housing Association (UK)

 Mike Andrews has been Chief Executive of Nottingham Community Housing Association since 2007 having previously 
worked as Housing Director at the same organisation since 1988. Mike has worked for housing associations, new town 
development corporations and local authorities for over 30 years. Mike is an elected representative on the National 
Housing Federation East Midlands Regional Executive

09.10 Putting People First : The role of assistive technology in delivering transformation and effi ciencies in 
the United Kingdom

 At a time of severe fi nancial down-turn and against the backdrop of a national consultation on the future funding of 
care and support, social care and health commissioners face a complex challenge: making decisions that deliver 

 effi cient, cost effective services, meet the needs of an increasing population of users and help transform and shape 
social care and health for the 21st century. This presentation explores the role of assistive technology in maximising 

 the benefi ts for individuals and ensuring better use of resources.

 Rob Griffi ths and Jinny Hay
 Care Services Effi ciency and Delivery (CSED)
 Department of Health (United Kingdom)

 Rob is qualifi ed social worker with over 28 years’ experience in social care and housing.  He has worked as a 
 practitioner and senior manager in a number of local authorities and social services / Primary Care Trust partnerships 

and with a large housing association. He has been a consultant for the last 10 years, currently Principal Adviser, 
 Effi ciency Strategy and Planning at the CSED programme for the Department of Health. 

 Jinny is a qualifi ed social worker and teacher with over 40 years’ experience in social care & health and education.
She has worked for many health and local authorities in both practitioner and senior manager roles. She has contributed to 
national social care & health research projects. A consultant for the past 2½ years, she is currently the workstream lead 
for Assistive Technology at the CSED programme.

10.00 Workshops   The Academy: Gallery, Trent, Newstead, Goddard

11.00 Break      Albany Foyer & Cavendish Suite

11.15 How does Telecare and Telehealth deliver Person Centred Services              Devonshire Suite
 This presentation will cover what is meant by Telecare and Telehealth services and how they can meet the challenge 

of Person Centred Services if applied in the right way. It will also cover the perceived barriers to progress with the 
 development of these new services and how they may be overcome.  The presentation will include case studies of 

good practice.

Kevin Alderson
 Public Sector Policy Director, Tunstall (United Kingdom)

 Kevin has been directly involved with all the major telecare initiatives within the UK and has detailed knowledge of  
what it takes to be successful at making telecare services a reality. Over the past three years, he has concentrated on 
understanding the rapidly changing nature of the Public Sector market.
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12.00 Telecare and telehealth regulatory framework in the UK – how it works now and in the future
 The service context for telecare and telehealth is one where staff roles and operational frameworks must increasingly 

support larger numbers of, often vulnerable, people ‘in the community’. Service paradigms are rapidly (and belatedly) 
changing - by which the focus moves from ‘caring for’ towards facilitating, where appropriate, individual 

 empowerment and control. The fact that there are increasing numbers of people who will place their trust in a new 
range of services and technologies demands that robust safeguards are in place. This paper sets out the context and 
discusses the extent to which regulatory frameworks will need to develop (in both a UK and broader EU context) in 
order to put those safeguards in place.  

 Malcolm Fisk
 Chair, Telecare Services Association (United Kingdom)

 Dr Malcolm Fisk has been Chair of the Telecare Services Association since 2005. He is Managing Director of Insight 
Social Research Ltd (researching social and healthcare issues, disability, telecare and telehealth); Editorial Board member of 
the Journal of Assistive Technologies; and works with Coventry University regarding health and care technologies.  

12.45 Lunch - Buffet Wollaton Suite

13.45 Ethical approach in the use of personalised technology                                 Devonshire Suite
 The session will raise the ethical debate in the use of personalised technology in raising questions of the purpose of 

the technology, the issues that it is attempting to address, issues of consent and control (with relevance to The Mental 
Capacity Act).  Some case studies will be used as examples.

Steve Barnard
 Director of Information Systems, Hft (United Kingdom)

 Steve has worked as a practitioner manager and director for statutory and voluntary agencies supporting people with 
physical and learning disabilities.  He started work with Hft in 1992 as Regional Director and has been responsible 
for creating and developing the IT back offi ce systems, implementing a corporate IT infrastructure, developed ICT for 
people with learning disabilities and their carers and is currently developing Person Centred Technology (PCT including 
Assistive technologies and Telecare).  He is also the Chairman of the Electronic Assistive Technology Special Interest 
Group on behalf of EASPD (European Association of Service Providers for Persons with Disabilities).

14.30 The challenges facing purchasers of individual services when technology tears down the barriers of 
what can be achieved every day

 David Pearson
 Director of Adult Services, Nottinghamshire County Council (United Kingdom)

 David has worked for Nottinghamshire County Council for 26 years and became the Director of Social Services 
 covering both adults and children in 2005. He is now the Corporate Director for Adults and the Deputy Chief 
 Executive. He has covered all areas of social care and some wider County Council functions, including a signifi cant 

portfolio of leading major changes.

15.15 Closing Remarks & Farewell Refreshments

Steve Barnard
 Director of Information Systems, Hft (United Kingdom)

16.00 Close of Exhibitions
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Delegates have the choice of attending one of the following workshops on Day One.  Delegates should select their fi rst and 
second choices and submit these during the Conference Registration on Day One of the Conference.  Delegates will be informed 
of their allocated Workshop at the beginning of the Lunch session on Day One.

ASPA (Finland) : The development of technological support to people with disabilities to live in the community in Finland 

•  A brief overview of current developments in ICT-assisted support in Finland 
•  A closer look at a Finnish project based on the use of mobile phone and RFID technology. This  
  opens extensive possibilities for practical applications in all kinds of home care settings.  
•  A look at the near future: boundaries between technology and services are being blurred. How to  
  understand this change - and how to plan our activities accordingly?
  
Vesa Salmi is a Co-ordinator for the ASPA Housing Services Foundation, where he works on ICT related projects, quality 
assurance, consultation and building EU relationships. His educational and employment background is in psychiatric nursing and 
community care. 

Hft (United Kingdom) : Personalised Technology for people with learning disabilities

The workshop will demonstrate various personalised technologies within the context of case studies 
highlighting outcomes and cost benefi ts and the processes involved in implementation, installation and 
ongoing support.

Emma Nichols has worked for Hft for 12 years.  She is Senior Assistive Technology Co-ordinator 
implementing Hft’s personalised technology (PT) plan to ensure that all people supported by the organisation 
have the opportunity to benefi t from PT. This includes conducting assessments, negotiating with 
manufacturers and research and development of new innovative solutions. 

Institute for Matching Person & Technology (USA): Measuring the Match of Person and Technology           

This workshop will discuss the importance of evaluating consumer needs and preferences, adopting evidence-based practices 
and will highlight the challenges faced in evaluating the effectiveness of AT. It will address in detail the Assistive Technology Device 
Predisposition Assessment for measuring key AT selection criteria and what this contributes to service delivery, clinical practice, 
research and most importantly, to consumer outcomes.

Marcia J Scherer : 
•  President, Institute for Matching Person & Technology, USA 
•  Professor of Physical medicine and Rehabilitation, University of Rochester Medical Center, USA
•  Author of the books Living in the State of Stuck: How Assistive Technology Impacts the Lives of People  
  with Disabilities and Connecting to Learn:  Educational and Assistive Technology for People with Disabilities 
•  Editor of the journal Disability and Rehabilitation: Assistive Technology 
•  Fellow of the American Psychological Association, American Congress of Rehabilitation Medicine and the  
  Rehabilitation Engineering and Assistive Technology Society of North America (RESNA)

SMaRT (UK) : An aspirational and inspirational service           

Nottingham Community Housing Association’s SMaRT service embraces the use of 
technology to deliver support services to a wide range of people with disabilities in the East 
Midlands region.  SMaRT is moving towards providing new services of telehealth and 
assistive technology to support daily living.

Dawn Hackman joined NCHA as a Support Worker in 2002, working with Young homeless 
people.  This was a completely new direction for Dawn which she found very rewarding.  
In 2005, Dawn joined the developing SMaRT team as an Assistant Manager.  Dawn is now the SMaRT Centre Manager and has a 
team of 20 Response and Support Offi cers and 5 Team Leaders and Senior Team Leaders  helping her to deliver quality services 
to vulnerable persons with diverse needs via Telecare.

Workshops Day One

TM
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Delegates have the choice of attending one of the following workshops on Day Two.  Delegates should select their fi rst and 
second choices and submit these during the Conference Registration on Day One of the Conference.  Delegates will be informed 
of their allocated Workshop at the beginning of the Lunch session on Day One.

Leicester City Council (United Kingdom) : 
Application of Assistive Technology in Leicester, England - a practical 
experience in the use of assistive technology – what works well and not so well           

About to set up an AT service?  Do you want to hear about the frustrations and pit-
falls involved?  Do you want to know how to fi nd loopholes in procurement policy?  Do you want to know how to achieve nil stress 
levels?  Do you like happy endings? If you have answered yes to any of the above, this workshop is defi nitely for you.  With the 
sub-title ‘It’s not rocket science’ you can avoid making my mistakes and make your own.   

Barbara Archer  has worked in social care for approximately 29 years in various posts including management of both residential 
and domiciliary care, training and technology.  Implementing change and setting up new services have been a constant for most 
of Barbara’s career and she thrives on the challenges this type of work presents.

NHS Gloucestershire Independent Living Centre:
Telehealth in NHS Gloucestershire - The beginning of the future 

This workshop will explore the effective model of delivering telehealth to people with long term conditions developed in 
Gloucestershire. It will look at how the equipment was chosen, the tools used to monitor and evaluate the use of telehealth 
together with feedback from key stakeholders.  It will discuss the cost effectiveness of telehealth and future developments – ideal 
and real. There will be a limited amount of telehealth equipment for delegates to see and try.

Open the Windows (Former Yugoslav Republic of Macedonia) : 
The benefi t of ICT for more successful education of persons with disabilities 

The workshop will present four positive stories from the Open the Windows Center for 
Accessible Technology. Each participant will have the opportunity to share experiences related to 
the use of ICT in education. This will be a unique opportunity for everybody to get ideas that they 
can implement in their organizations. OtW is a service provider for persons with various disabilities (intellectual, physical and visual), 
helping them to use computers and the Internet by adapting and adjusting the technology. 

Lidija Krestvka is the President of Open the Windows, the fi rst NGO promoting assistive technologies for people with disabilities 
in Macedonia. Special education and rehabilitation professional. Experience in direct work with children with disabilities.

Thales Alenia Space (Italy) : 
Satellite Navigation Supporting Disabled People - the NADIA Project

Satellite navigation technologies can bring solutions to assist people with disabilities in a variety of 
situations, in particular can improve their safety and autonomous mobility. This workshop aims 
at presenting the improvement of impaired people mobility when adopting specifi c infrastructure 
for enhancing GNSS Signal, developed in the frame of the NADIA Project, where the navigation 
signal is augmented both by the integration with other sensors and with the data fusion of different sources.

Giovanni Guarino graduated as a civil engineer, major in transportation, at Università degli Studi di Roma “La Sapienza”, Italy.  
Now responsible for Road Domain Applications Defi nition and Development for Thales Alenia Space Italia, he is currently involved, 
as navigation and system communication engineer, in projects and R&D studies related to the Professional Applications. 

Workshops Day Two
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Exhibitions from various suppliers and providers will be open throughout the conference.  Delegates can take the opportunity to 
visit the exhibitions and speak to the exhibitors during  the opening time before the conference programme begins, break times, 
and after the close of the conference programme on both days.

Dolphin

Dedicated to improving the lives of people with vision and print impairments, Dolphin’s range of software products for people 
with low vision, dyslexia and other reading diffi culties exist to give independence - to make information accessible to everyone, 
wherever they are.

Halliday James 

Independence through innovation:  Halliday James is committed to developing the most innovative, user 
friendly and non intrusive ways to keep people safe and happy in their homes. For the elderly, those with 
learning diffi culties and individuals with conditions resulting from acquired brain injury, Halliday James offer a 
range of devices that can make independent life easily achievable for the user, yet reassure the carer that at 
all times an appropriate level of help and support is readily available.

SMaRT (Nottingham Community Housing Association)

The SMaRT (Support Management and Response Team) Service was developed by 
Nottingham Community Housing Association to provide an enhanced person-centred 
support service to all service users. The service uses the latest technology infrastructure, with 
mobile support workers to ensure that support is available 24-hours a day, 365-days a year.

GE KeySafe™ (SupraUK)

Easy access for the people you trust:  Offering the best in key storage and safety, GE KeySafe™ allows you to choose who may 
access your clients’ property keys in an emergency (or if your client fi nds it diffi cult to answer the door) without the need to issue 
multiple key sets to regular visitors. Your clients’ keys reside in a vault, accessed via code by authorised personnel.  

Tunstall 

Established in the UK in 1957, Tunstall is the world’s leading provider of telehealthcare solutions. Operating in 30 countries and 
employing over 1000 people, Tunstall supports 2.5m people around the world.  Tunstall’s philosophy is simple – to protect, 
support and care for people - by providing healthcare technology and services that enable anyone requiring support and 
reassurance, such as older people or those with long term needs, to lead an independent life. 

Exhibitions : Open 1030 to 1815, Day One, and 0830 to 1600, Day Two

TM

NCHA Stakeholders_Prog.indd   8 16/09/2009   14:17


