
Support and Advice
• Support Planning and Risk   
 Assessments tailored to meet   
 individual needs
• Person Centred support plans   
 developed with service users
• Named Keyworker for each   
 individual
• Access to specialist services
• Community nursing team, doctor,  
 dentist, epilepsy nurse, day   
 services, music therapy, and   
 others appropriate to the service  
 users needs
  
Support offered:
• To meet Person Centred 
 individual needs 
• To maintain health and wellbeing
• To develop life skills 
• To have a meaningful life 
• Meets CSCI standards and 
 regulations

Porchester Road provides 
services for male and 
female adults who have 
moderate to severe learning 
and physical disabilities

Porchester Road was 
established in 1994 and 
is owned by Nottingham 
Community Housing 
Association. We provide 
comprehensive care 
and support to meet 
international standards 
ISO 9001.

Porchester Road
235-237 Porchester Road, Mapperley 
Nottingham NG3 6GQ
Tel: 0115 844 3683
Email: PorchesterRoadUsers@ncha.org.uk
General Enquiries Tel: 0845 650 1202
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 Lift 
Accommodation
• 6 fully furnished bedrooms
• Communal lounge, bathroom,   
 dining area, laundry room, 
 garden, lift 
• Long term  accommodation
• Fully furnished
• Easy access to local amenities
• All accommodation is maintained    
 to the highest standard
• Sensory room and Activity room

Service User Involvement
• Support sessions and one-to-one  
 support and /or Service User   
 meetings
• Respect for choices, privacy,   
 confidentiality and promotion of  
 equalities and diversity
• Service Users are encouraged to  
 be involved in the running and   
 development of the home
• Service Users are encouraged to  
 be involved with the Person   
 Centred Services Groups



Nottingham Community Housing Association Limited is a 
charity incorporated as an Industrial and Provident Society 
Registered Number 20614R

Nottingham Community Housing Association
Unit 1, Clumber Court
Clumber Avenue
Sherwood Rise
Nottingham NG5 1AJ
Tel: 0845 650 1202
Email: hwcs.info@ncha.org.uk
Web: www.ncha.org.uk

SMaRT 24 HOUR CALL CENTRE:
FREEPHONE 0845 650 5599
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1 Mapperley Top
 Bank/Shops/Post Office
 Hairdressers/Bank
2 Barber Shop 
3 Springwood Day Centre
4 St Judes Church
5 Doctors Surgery

6 To Oakdale Day Centre
7 Sainsburys Local
8 Chip Shop
9 Duke of Cambridge Pub
10 Bellevue Pub
11 Newsagents
12 To Golf Course

Porchester Road
235-237 Porchester Road
Mapperley 
NG3 6GQ
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